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“COMPLAINT — LETTER”
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You are Suresh/ Sarika Jain OF H.No.20,
Jawahar Nagar,Jaipur.Two months ago
you bought a desert cooler from
M.S.Cool Home Coolers,Jaipur.Now you
discover that it is not functioning
properly.Write a letter to The Manager
(Customer Care) complaining about the
malfunctioning of the unit and asking
them to repair and if needed to replace
it against warranty.
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